LS % & & O #* +-.%10

1u + A+C*i EIl! " @ I9iiEw &
¥3EALEKEEC*IE *E &1
& 0+ A+C *(1Aulk «"©
#}"A| @110 )[EIA£C *ii )]
E*i DN3-0 EE@ «C*ii 17.B,X S*ii5U
lyD EEX4%Au*a E 6aQ@pFY%KY4&)!iT)EKE XEIAL) ZEIA£,XP-A 6

E|,v +A+E-O EA,)1)aAlv XEIAA,) EKEE é1C*li EG.Zxpu7B2Y S*i
LI@E2i3E

FEi 211X + A+2143
¢ XT E

OpQ,X2i43 ELO?UY Z:,EOXT E  EBN¥0lT OGX p A

7 U+ O¥XTK6B6B+T E E v ©ooiBi,Xau A
I)YGbT O,XKANI  EJO aué|Afau EAE¥EO+F, * +-.*/0
eEIE>+ A+ 4+ F, 4 E,Ey6(4°44BOB+ Z

8%, $%N& ' %N & &
8* . +,-.%/0
9 $ %'
9 +,-.%10
2 . I#

1- * * -2.3. 4 41- * * - 45 - 4
— ] =/ o ; R N . J ’



2[43A'AulT ) P?U EO n"j 0 "©1T) A

Kt XseN EAA Ma O
2i43# |1«
EBAC m
[,C m
/iL8C m
AA'NBOO)! E&D& "/ &
t E6A
sca@)UC m
AEAx HC*U#| E z

21431u)0 " y>< O
V 6(4° " 7+ A+C *( U48)
"SEIAXEID C*i
OP-&e+; 0"& ; y><
@1u)U LOy><
A4S U dIEY £ & E+AzA,)
1T¢O>< }Ud

Mo Code Department Call Count Duration Cost
MKT Marketing

1 DD DD Call 163 275458 395208058

2 INT Intercom Call 7a 00:56:15 0.0005%

3 Loc Lacal Call B8 004628 27.2005%
Total 306 29:37:41 3579.2805%
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